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DETAILED ACTION 

1 . This action is responsive to the following communication: Amendment filed 02/28/07. 
This action is made final. 

2. Claims 1-18 are pending in the case. Claims 1, 13, and 15 are independent claims. 
Claims 1 7 and 1 8 are new claims. Claims 1,13, and 1 5 are the amended claims. 

Claim Rejections - 35 USC § 101 

3. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

4. Claims 13 and 14 are rejected under 35 U.S.C. 101 because the claimed invention 
is directed to non-statutory subject matter. 

As to claim 13, a "computer readable medium" is being recited; however, as disclosed by 
the specification (e.g., see [0016]), a computer readable medium is not taught to limit to physical 
items. In addition, computer program product is recited as comprising a computer readable 
medium having computer readable program code embodied therewith; there is no recited step 
that actually performs the execution of "computer readable program code" embodied in the 
computer readable medium; therefore the computer program product is interpreted as non- 
functional descriptive material, per se. This subject matter is not limited to that which falls within 
a statutory category of invention because it is not limited to a process, a machine, manufacture, 
or a composition of matter. 

Claim 14 is rejected as incorporating the deficiencies of a claim 13 upon which it 
depends. 
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Note that Applicant mentioned in the remark that claim 13 has been amended as 
suggested by the Examiner (e.g., see Applicant's remark page 1); however, the claim does not 
reflect as such and therefore the 101 rejection is maintained. 



Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1-18 is rejected under 35 U.S.C. 103(a) as being unpatentable over Peters 
et al. (Patent No. 5884284; hereinafter Peters) in view of Gabbita et al. (Patent No. US 
6349238; hereinafter Gabbita). 

As to claims 1 and 15, Peters teaches: 

A system and method of updating data in a service order (e.g., see col. 5 lines 18-23 
and lines 34-37), the service order comprising an electronic document having a plurality of fields 
(e.g., see Fig. 7), the plurality of fields having data associated therewith (e.g., see col. 15 lines 
41-54), the method comprising: 

providing a service order control panel, the service order control panel comprising a 
plurality of function controls (e.g., see Fig. 2 and Fig. 3), each function control having an 
associated predetermined function that manipulates data in at least one of the plurality of fields 
in the service order (e.g., note that the SOI function control in control panel as shown in Fig. 3 
allows a service provider to get to the desire service order for data manipulation such as 
scheduling, modifying, or field completing the order, see col. 15 lines 41-54); 



Application/Control Number: 1 0/624, 1 60 1 Page 4 

Art Unit: 2179 

accepting user input from a user to select a function control, wherein the user input is 
provided by a service provider (e.g., the user may select an individual service order and 
schedule it, modify it, or field complete the order, see col. 15 lines 41-54; note that the user is 
taught as any cable employees, see col. 5 lines 18-23 and lines 34-37); and 

performing the predetermined function associated with the selected function control to 
manipulate data in at least one of the plurality of fields in the service order (e.g., see col. 16 
lines 7-30). 

Peters does not expressly teach detecting an error in the service order and the detecting 
is performed by a service provider and that manipulating data is to correct the error in at least 
one of the plurality of fields in the service order. 

Gabbita teaches a system and method for managing and tracking new 
telecommunications service order from order entry through provisioning and testing (e.g., see 
col. 1 lines 9-14) wherein a service order control panel (e.g., a local services activity tracker 
(LSAT) web based graphical user interface, see Fig. 1B) is provided that displays service order 
related information such as service order status, service order number, customer name, city; 
through the web interface, an authorized user can view, query, and respond to a service order, 
view work assigned to other user and groups (e.g., see col. 15 lines 19-45 and Fig. 1B); Gabbita 
further teaches existing orders can be modified using a supplemental orders means in response 
to detecting an error in a service order and that the detection and data manipulation are 
performed by a service provider (e.g., see col. 2 lines 10-15 and col. 9 lines 60-67 - col. 10 lines 
1-10). 

It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to have implemented the feature of modifying the service order and error detection as 
taught by Gabbita to the method and systems of updating data in a service order as taught by 



Application/Control Number: 10/624,160 Page 5 

Art Unit: 2179 

Peters to obtain a system and method of correcting an error in a service order. One would have 
motivated to combine these teachings is to provide a better service customer care and obtain 
the ability to monitor and understand individual subscriber needs for effective marketing 
intelligence. 

As to claim 13, claim 13 reflects a computer program product comprising a computer 
readable medium having computer readable program code embodied therein (e.g., see Fig. 1 
and col. 34 lines 9-13), the computer readable program code used for performing the methods 
steps as claimed in claim 1 and is rejected along the same rationale. 

As to claims 2, 14, and 16, Peters further teaches wherein the service order control 
panel further comprises at least one linking control, the linking control having a portion of the 
service order associated therewith (e.g., see col. 15 lines 45-54), the method further comprising: 

accepting user input to select a linking control (e.g., the user selects a service order, see 
col. 15 lines 45-54); and 

displaying the portion of the service order associated with the selected linking control 
(e.g., the details of the highlighted order are displayed on the bottom of the user's screen, see 
col. 15 lines 45-54). 

As to claim 3, Peters further teaches wherein performing the predetermined function 
further comprises automatically performing the service order (e.g., information can also be 
updated automatically, such as for pay-for-view services, see col. 6 lines 8-12 and col. 9 lines 
28-34). 

As to claim 4, Peters teaches further comprising accepting user input from the user to 
edit data associated with at least one of the plurality of fields (e.g., the user may select an 
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individual service order and schedule it, modify it, or field complete the order, see col. 15 lines 
41-54; note that the user is taught as any cable employees, see coL 5 lines 18-23 and lines 34- 
37). 

As to claim 5, Peters further teaches wherein the predetermined function comprises a 
disconnect function and performing the predetermined function further comprises automatically 
disconnecting a telecommunications service (e.g., cancel a pay-for view event, see col. 9 lines 
43-48 and col. 6 lines 8-12). 

As to claim 6, Peters further teaches wherein the predetermined function comprises a 
connect function and performing the predetermined function further comprises automatically 
connecting a telecommunications service (e.g., reconnect a subscriber, see col. 8 lines 60-65; 
although Peters teaches here entering an order to reconnect a subscriber, those skilled in the 
art would have implemented this limitation because Peters suggests that information can also 
be updated automatically, such as for pay-for-view services; note that information includes 
elected subscriber services, see col. 6 lines 5-12). 

As to claim 7, Peters further teaches wherein the predetermined function comprises a 
transfer function and performing the predetermined function further comprises automatically 
transferring a telecommunications service to a predetermined location (e.g., transfer a 
subscriber, see col. 8 lines 60-65; although Peters teaches here entering an order to transfer a 
subscriber, those skilled in the art would have implemented this limitation for the same reason 
as discussed with respect to claim 6 above). 

As to claim 8, Peters further teaches wherein the predetermined function comprises a 
no field work function and performing the predetermined function further comprises changing 
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one of the plurality of fields in the service order to indicate that no field work is required (e.g., 
note that the user may select an individual service order and schedule it, modify it, or field 
complete the order, see col. 15 lines 50-54; although the disclosed invention does not mention 
the no field work function, the disclosed invention clearly teaches that field work included as part 
of a service order; of course, when a service order that can be automatically updated such as 
for pay-for-view services, those skilled in the art would appreciate this function to be able to 
complete a service order). 

As to claim 9, Peters further teaches wherein performing the predetermined function 
further comprises manipulating the data in at least one of the plurality of fields in the service 
order to indicate that the service order is complete (e.g., see col. 9 lines 27-34 and col. 15 lines 
50-54). 

As to claim 10, Peters further teaches wherein performing the predetermined function 
further comprises altering data in at least one of the plurality of fields in the service order (e.g., 
the user may select an individual service order and schedule it, modify it, or field complete the 
order, see col. 15 lines 50-54). 

As to claim 11, Peters further teaches wherein the data is a date of service (e.g., item 
327 in Fig. 7). 

As to claim 12, Peters further teaches wherein the service order is a 
telecommunications service order (e.g., pay-for-view services, see col. 6 lines 9-12). 

As to claim 17, Peters further teaches wherein the detected error is a data 
inconsistency (e.g., see col. 27 lines 17-24 and col. 28 lines 15-18; note that in order to guards 
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against excessive refunds or credits, one skilled in the art would have compare and detect the 
difference). 

As to claim 18, Peters further teaches further comprising identifying the fields that 
include inconsistent data in the service order (e.g., note that in order for a user to select a 
service order and schedule it, modify it, or field complete the order, the user would have 
identified the fields that need updated, see col. 15 lines 50-54). 



Response to Arguments 

7. Applicant's arguments with respect to claims 1-18 have been considered but are moot in 
view of the new ground(s) of rejection. 

In view of amendment, the references of Peters and Gabbita have been added for the 
new ground of rejection. 

Conclusion 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant 
is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
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however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
.final action. 

It is noted that any citation to specific, pages, columns, lines, or figures in the 
prior art references and any interpretation of the references should not be considered to 
be limiting in any way. A reference is relevant for all it contains and may be relied upon 
for all that it would have reasonably suggested to one having ordinary skill in the art. In 
re Heck, 699 F.2d 1331, 1332-33,216 USPQ 1038, 1039 (Fed. Cir. 1983) (quoting In re 
Lemelson, 397 F.2d 1006,1009, 158 USPQ 275,277 (CCPA 1968)). 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to TuyetLien (Lien) T. Iran whose telephone number is 571-270-1033. The 
examiner can normally be reached on Mon-Friday: 7:30 - 5:00 (every other Friday off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Weilun Lo can be reached on 571-272-4847. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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